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General and Operations 

Managers
4,467 4,545 2% $30.16 $46.48 $73.26 386 384 386 386 389 1,926

Advertising and Promotions 

Managers
35 47 31% $28.21 $47.08 $71.73 <10 <10 <10 <10 <10 30

Marketing and Sales 

Managers
752 775 3% $38.26 $54.30 $75.14 69 71 67 70 71 348

Public Relations and 

Fundraising Managers
318 323 2% $38.28 $50.34 $67.65 30 29 29 31 30 149

Administrative Services 

and Facilities Managers
420 418  (0%) $33.56 $43.89 $58.00 37 36 35 35 37 180

Computer and Information 

Systems Managers
375 379 1% $40.23 $51.36 $65.45 30 29 29 28 30 146

Financial Managers 621 664 7% $39.19 $56.16 $78.39 56 52 53 54 54 271

Purchasing Managers 123 117  (5%) $40.59 $53.01 $66.31 <10 <10 <10 <10 <10 47

Transportation, Storage, 

and Distribution Managers
196 207 6% $32.76 $41.96 $54.22 17 18 18 17 17 88

Compensation and 

Benefits Managers
<10 <10 Insf. Data Insf. Data Insf. Data Insf. Data <10 <10 <10 <10 <10 <10

Human Resources 

Managers
153 152  (1%) $38.72 $50.29 $65.86 13 14 12 12 12 64

Training and Development 

Managers
36 37 1% $35.03 $44.15 $55.61 <10 <10 <10 <10 <10 17

Entertainment and 

Recreation Managers
<10 <10 Insf. Data Insf. Data Insf. Data Insf. Data <10 <10 <10 <10 <10 <10

Lodging Managers <10 16 Insf. Data Insf. Data Insf. Data Insf. Data <10 <10 <10 <10 <10 15

Social and Community 

Service Managers
218 227 4% $23.33 $33.87 $46.91 21 22 21 21 22 107

Buyers and Purchasing 

Agents
732 702  (4%) $22.84 $29.64 $38.21 70 70 69 68 68 348

Human Resources 

Workers
1,558 1,561 0% $17.83 $27.37 $38.09 154 153 152 152 152 765

Logisticians and Project 

Management Specialists
181 205 13% $21.61 $29.47 $39.28 22 23 22 20 23 107

Management Analysts 707 757 7% $28.64 $42.61 $64.24 76 76 73 76 74 379
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Compensation, Benefits, 

and Job Analysis 

Specialists

211 207  (2%) $23.84 $29.70 $37.78 19 18 19 18 18 93

Market Research Analysts 

and Marketing Specialists
587 676 15% $20.79 $28.17 $37.68 77 79 80 79 82 393

Accountants and Auditors 1,439 1,440 0% $28.22 $37.28 $49.11 131 129 129 127 128 646

Budget Analysts 36 35  (1%) $27.81 $34.50 $42.37 <10 <10 <10 <10 <10 14

Credit Analysts 50 47  (6%) $25.46 $32.19 $43.05 <10 <10 <10 <10 <10 21

Financial Analysts and 

Advisors
253 271 7% $30.40 $45.02 $71.40 23 23 21 22 22 113

Financial Examiners 19 24 28% $26.24 $34.23 $44.24 <10 <10 <10 <10 <10 13

Credit Counselors and 

Loan Officers
374 371  (1%) $22.47 $30.76 $44.70 30 29 29 29 29 147

First-Line Supervisors of 

Office and Administrative 

Support Workers

2,439 2,369  (3%) $20.29 $26.72 $34.42 240 237 235 234 233 1,189

Bill and Account Collectors 202 183  (9%) $13.54 $16.20 $19.63 22 22 21 20 20 108

Billing and Posting Clerks 788 781  (1%) $15.97 $18.89 $22.72 83 82 81 81 81 409

Bookkeeping, Accounting, 

and Auditing Clerks
2,920 2,782  (5%) $15.84 $19.91 $25.03 320 316 312 310 307 1,582

Payroll and Timekeeping 

Clerks
179 152  (15%) $18.71 $23.07 $27.86 18 17 16 16 16 85

Procurement Clerks 71 67  (5%) $16.75 $20.22 $23.52 <10 <10 <10 <10 <10 33

Customer Service 

Representatives
3,609 3,564  (1%) $14.43 $18.29 $23.73 468 464 461 455 456 2,320

Human Resources 

Assistants, Except Payroll 

and Timekeeping

117 111  (5%) $15.48 $18.33 $21.01 12 12 11 11 11 58

Receptionists and 

Information Clerks
1,912 1,945 2% $12.42 $14.95 $17.96 248 249 249 248 251 1,247

Production, Planning, and 

Expediting Clerks
582 567  (3%) $18.46 $23.48 $30.06 59 60 59 58 58 296
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Shipping, Receiving, and 

Inventory Clerks
1,779 1,666  (6%) $13.01 $15.89 $19.44 169 166 163 161 159 830

Secretaries and 

Administrative Assistants
5,262 5,087  (3%) $14.54 $17.69 $21.93 574 567 559 553 553 2,836

Data Entry and Information 

Processing Workers
235 196  (16%) $13.22 $16.28 $20.45 25 24 23 22 22 122

33,968 33,686  (1%) 3,539 3,511 3,477 3,454 3,463 17,551


